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FIMIS CUSTOMER VISIT MANAGEMENT

Offers asset managers a sim-
ple and user-friendly tool to
simplify
through customer visit reports

client relations

and follow up of commercial

relations.

BEARINGPOINT AND
ITS NEW FiMIS SOFT-
WARE

The originality of FIMIS con-
sists in offering offering stan-
dard software for Management
Information at a competitive
price for private banks, com-
posed of various modules
(FiIMIS profitability, account-
ing, interest margin, compli-

ance, customer visit report...).

Extract from the software:
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For an easier integration FiMIS
covers the entire cycle of pro-
duction of decisional informa-
tion, i.e. extraction of data
from the legacy systems, or-
ganization in a database, com-
putation of indicators up to the
reporting.

With more than 200 banks as
clients in Switzerland, Luxem-
burg, Germany and Italy,
BearingPoint also offers re-
porting software for private
banks in the legal (FIRE) and
fiscal (FITAX QI and EU / Easy-

tax) area.
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FUNCTIONALITIES OF
FIMIS CUSTOMER
VISIT MANAGEMENT

FiIMIS Customer visit man-
agement offers a user-friendly
way to document and archive
information in relation with
customer events: visit reports,
travel reports, telephone con-
versations and surveys. Asset
managers keep key informa-
tion for every event type:
transferred assets, deadlines,
client feedback, comments...

The system gives a vision of
the clients administered by an
individual asset manager or a
group of asset managers.
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All events reaching a deadline
can be reminded and notified
by e-mail.

In a situation where a client is
interested in buying a product
that can only be subscribed at
the end of the month, the as-
set manager who has regis-
tered this information will re-
ceive an e-mail for reminder x
days before the date of the
deadline.

who is the target of FIMIS
Customer visit management

This new module is targeted at
users from asset management,
front office and the manage-
ment of the bank.

This module can be intercon-
nected with FiMIS compliance
in order to provide a control of
the date for periodical client
reviews. In this case, the
compliance officer or the in-
ternal auditor are also poten-
tial users.

THE KEY POINTS OF
FIMIS CUSTOMER
VISIT MANAGEMENT

e Easy parameterization of
event types, instruction
types, legal documents;

e Easy web-based installa-
tion;

e Module is integrated in an
MIS that can be used for
other purposes;

e Already integrated with sev-
eral banking packages.

READY TO USE FUNC-
TIONALITIES

¢ Management of visit re-
ports;

¢ Management of instruc-
tions;

¢ Generation of warnings;

e Input of prospects;

e Follow up of pending issues;
¢ Vision by client group;

e Vision by asset manager.
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